J-11048(035)/2013/S&P
SPECIFICATION FOR OUTSOURCING OF LABORATORY SERVICES AT AIIMS
(ALL INDIA INSTITUTE OF MEDICAL SCIENCES) BHUBANESWAR

TENDER ENQUIRY FOR OUTSOURCING OF OPD LABORATORY
INVESTIGATION SERVICES AT AIIMS BHUBANESWAR

Tenders are invited from reputed NABL ACCREDITED LABORATORIES for
OUTSOURCING OF OPD LABORATORY INVESTIGATION SERVICES for all six
AlIMS under PMSSY.A complete set of tender document embodying detailed terms
and conditions can be down loaded from the site www.aiimsbhubaneswar.edu.in
Tender form (Annexure-1) duly completed in all respects should be submitted and
original EARNEST MONEY DEPOSIT(EMD) should be put in the tender box, placed
at AlIMS BHUBANESWAR upto 12 PM on 25" November 2013. The tender consists
of two bids, Pre-qualification(technical)-Part-1 and Price bid(Part-Il).The
prequalification bid will be opened on the same day at 12 PM by the tender opening
committee in the presence of Tenderer or their authorised representatives. The
contract will be awarded initially for a period of 3 (three) years, extendable for
further two yvears on the same terms and conditions,on mutual consent of both
parties _and the satisfactory performance of the service provider or till the
finalization of the centralized tender by MOHFW . Govt. Of India (PMSSY

Division).

Key Notification

1. Date and time of commencement | 25t Oct 2013
of Bid

2. Last date and time of submission | 25t" Nov 2013 12 PM
of Bid

3. Date and time of opening of pre- | 25" Nov 2013 3 PM
qualification Bid

4. Price Bid 261" Nov 2013

5. Venue for Pre-qualification and | AlIMS BHUBANESWAR
Financial Bid




In case any holiday is declared by the Government on the day of opening, the tenders
will be opened on the next working day at the same time. The Department reserves
the right to accept or reject any or all the tenders without assigning any reason thereof.
1. Director AIIMS Bhubaneswar reserves the right to delay or cancel the tender
process at any stage without assigning any reason thereof.
2. Quotation must be unconditional ,Conditional bids shall be rejected.
3. Tender should be submitted in two bid system containing two parts as below
a) Part I: Pre Qualification bid
b) Part IlI: Price bid

Sd/-

( )

Administrative Officer



A

GENERAL CONDITIONS TO THE TENDERER (GIT)

Please read the terms and conditions before filling the tender form.
Bidder must assess business before participating in tender.

Firm should not be blacklisted/debarred from participating in tender by any
Government institution.

The tender form (Annexure-1) should be clearly filled and no column
should be left blank.

Each paper of the tender document must be signed by the tenderer with seal
of Agency/Firm and pages numbered.

Bidder will be abiding by all the terms and conditions of tender document. An
undertaking as per Annexure-lll should be submitted in this regard.

PRICE BID OF ONLY THOSE TENDERERS WHO ARE FOUND TO BE
QUALIFIED IN PREQUALIFICATION WILL BE OPENED. Date and time will
be informed through website, e-mail and registered letter. Bidder wishing to
present on the occasion may attend the same.

All the documents of the firm and details of Laboratory uploaded by the
tenderer should bear the same name and address.

The bidder shall deposit Bid Security (Earnest Money Deposit) for an amount
of Rs 25,00,000/- ( Twenty Five lakhs ) for 100-300 beds in the form of a
fixed deposit (bank guarantee/FDR/DD) receipt from a nationalized or
commercial bank in favour of DIRECTOR, AIIMS BHUBANESWAR. The
bidders should submit a demand draft of Rs. 3000/- (three thousands
only) drawn in favour of Director, AIIMS, Bhubaneswar, towards tender
fees. Both original Earnest Money Deposit (EMD) and tender fees draft
along with pre-qualification bid document should be put in the tender
box placed at AIMS BHUBANESWAR up to 12 P.M. on 25" Nov 2013. Bid
without tender fees and EMD amount will be summarily rejected. The bid
security will remain valid for a period of six month beyond the final bid validity
period. Bid securities of the unsuccessful bidders will be returned to them at
the earliest after the expiry of the final bid validity and latest on or before the
30" day after the award of the contract. The EMD of successful bidder will be
adjusted towards Performance security.

10.Following information should be indicated on the envelope for original EMD

and Undertaking (Annexure-lIll):-

a. Closing date of tender 25" Nov 2013 time 12 PM.



b. Tender for outsourcing of OPD Laboratory investigative services’
C. Name of the Firm........ccccciiiiiiiiiiiie e

11.Applicant Laboratory should have NABL accreditation for five years, with
experience in Pathology, Microbiology, Biochemistry, Hematology,
Histopathology, Cytology, Serology, Immunology, and molecular biology.
Should also have DSIR registration for research.

12. The successful bidder shall be required to furnish a performance security
within 15 days of receipt of ‘Letter of Offer’ for an amount of 10% of the agreed
price in the form of a Fixed Deposit Receipt/ Bank guarantee/DD  from a
nationalized or commercial bank in favour of DIRECTOR, AIIMS.
BHUBANESWAR. The Performance Security shall remain valid for a period
of sixty days beyond the date of completion of all contractual obligations. In
case the contract period is extended further, the validity of Performance
Security, shall also be extended by the bidder accordingly. EMD of successful
bidder will be adjusted towards performance security.

13. No service charges will be given to the Agency for providing Laboratory
Investigative services to the Hospital.
14. Income Tax will be deducted as per Government Guidelines.

15.Possession certificate as per Annexure -V required to be signed by successful
bidder.

16.Payment and accounting: See details in Annexure-ll (General Conditions of
Contract)

17.Profit sharing - See details in Annexure-1l (General Conditions of Contract)



PREQUALIFICATION BID (PART-1)

Documents required for prequalification bid

1. Filled tender form (Annexure-1)

2. Earnest Money Deposit amounting to Rs. Twenty Five lakhs (Rs. 25,00,000/-
only) inthe form of a Fixed Deposit Receipt / Bank guarantee/ DD from a
nationalized/ commercial bank in favour of DIRECTOR,AIIMS,
BHUBANESWAR. Original Earnest Money Deposit (EMD),valid up to six months,
should be put in the tender box placed at office of the Administrative Officer,
AIIMS, Bhubaneswar up to 12 PM. on 25" November 2013.

3. Valid NABL Accreditation certificate.

4. Valid DSIR Registration for research

5. Latest/Current money receipt of accreditation Fee for Registration /Renewal.
6. PAN Card duly attested.

7. Income Tax Return for last three years.

8. Certified Copy of Audited Balance Sheet and Profit & Loss Accounts for the
last three years.

9. Registration Certificate of Laboratory.

10.Undertaking on non-judicial stamp paper of Rs 100/- as per Annexure —lII.
Original Undertaking should be put in the tender box placed at AIIMS
BHUBANESWAR up to 12 PM on 25" Nov 2013.

11. Partnership deed (in case of Partnership Firm) or copy of Memorandum of
Association (in case of Company) along with authorization letter to
sign/patrticipate in the tender and also to deal with the Hospital Authorities after
award of contract.

Date:
Place: (Signature of Bidder)
Name
Address:
Tel No:



PRICE BID (PART-2)

1. Bidder should submit the price bid.

2. The contract will be awarded to the bidder quoting the maximum /highest
rebate on the total cost of all listed investigations on CGHS Delhi rate
(Annexure 1V) maintaining the minimum 15% on each test, (Considering all
AIIMS are situated in B class or C class city of India)

3. The bidder has to submit the information in the following table format.

Bidder Name/Company name

Discount offered on monthly bill as per
CGHS rate (Minimum discount 15% is
desired : Add your further offered
discount percentage)

Date:
Place:

(Signature of bidder)
Name

Address:

Tel No:




ANNEXURE-1

TENDER FORM FOR OUTSOURCING OF LABORATORY INVESTIGATION
SERVICES

H

Registration Number of the Laboratory.
Name, Designation ,Address and Telephone Number of the Authorised person
of Laboratory to deal with ---------mmmm e

o

6. Please specify as to whether, A-----------m-mm-memmmmmm oo , B--mmmeeee-
------------------------------- is a sole proprietor/ partnership/ company.
No. of Partners/Directors should be specified------------- C--mmmmmmmeee- D--------- :

7. PAN Income Tax Department :

8. Provident Fund Account No:
9. ESI No:
10. Licence No. under Contract Labour(R &A) Act:

11 .Details of Earnest Money deposited:
a. AMOUNE RS.....ooeviiiiiiiiiiiieeeeeeeeee (Rupees in words)
b. Fixed Deposit Receipt No/ Bank guarantee No/DD no:
c. Date of Issue.
D. Name of the Issuing Authority:

12. Date of accreditation with NABL: For five(5) years till date.
This is to certify that I/We before signing this tender have read and fully understood all
the terms and conditions and instructions contained in the Tender Document and
undertake myself/ourselves to abide by them.

(SIGNATURE OF THE TENDERER)



General conditions of contract

ANNEXURE-II

1. Any person who is in Government service or an employee of the
department should not be a partner to the contract by the bidder directly or
indirectly in any manner whatsoever.

2. The laboratory shall have to arrange for the collection and transportation
of the samples from the Hospital to its working place at his own cost. The
collection and transportation everyday should be under ideal conditions
specific for the samples and as per prescribed norms of accreditation.
Routine samples drawn/obtained from OPD patients must be collected
from 8.30 AM to 3PM.Report should be despatched within 24 hours. Every
day and in case of any emergency investigations the samples must be
collected as and when informed telephonically round the clock. The contact
number of the tenderer for this purpose shall have to be furnished in his
tender. He shall have to provide vacutainer /containers for all samples
outsourced. The samples are to be received along with requisite requisition
slips.

3. Laboratory is responsible for testing the samples of all OPD/ IPD patients.
Services to EHS and BPL patients will be provided only if the required test
is/ are not available in the institutional laboratory.

4. The space for running the laboratory will be provided by the institute
(AIIMS) in the hospital premises. The furnishing of the laboratory will be
done by the bidder. The water and electricity bill will be paid by the bidder.

5. AIIMS will allow use of electricity and water for which service provider will
pay consumption charges as per prevailing rules of energy supplier.
Service provider will apply for the installation of separate electric meter in
its name and the installation charges for such a connection will be borne
by the service provider. The service provider will make payment of energy
consumed for the diagnostic facility directly to energy supplier as per rules.

6. The laboratory should be made fully operational maximum by 4 weeks
(including lab furnishing, installation of equipments) as the hospital is going
to function soon.

7. All the CGHS listed tests (as provided in Annexure —IV) have to be carried
out in the provided laboratory premises of the institute. The performance
of the laboratory will be under the supervision of the respective
departments of AIIMS.

8. The report should contain the name of AIIMS BHUBANESWAR.

9. The Laboratory will have to send/deliver the reports within the suitable
turnaround time. In emergency case reports may also be asked/
communicated telephonically and to be followed by delivery of written
reports, the reports shall have to be prepared in duplicate out of which one
copy should be delivered to the patient and the second copy shall be
enclosed in one bunch later along with the bills for verification.

10.The data generated through the laboratory covered in this contract will be
the intellectual property of the institute (AIIMS) BHUBANESWAR.



11.The disposal of the biomedical waste generated during collection of
samples in the hospital should be done as per State Pollution Control
Committee and will be the responsibility of the Bidder.

12.The laboratory must continue to remain accredited during the term/tenure
of the contract. If accreditation is cancelled during the contract period, his
contract will also be cancelled without any notice.

13.The Laboratory will submit an undertaking that the charges quoted are not
higher than they have quoted in any Government Hospital.

14.In every case in which by virtue of the provisions of the Workman’s
Compensation Act, the Government of India if obliged to pay compensation
to such person employed by the bidder in execution of the work, the
Institute/Government will be entitled to recover from the Laboratory the
amount of compensation so paid.

15.The Laboratory shall indemnify the Department against all other
damages/charges and expenses for which the Government may be held
liable or pay on account of the negligence of the Laboratory or his servants
or any person under his control whether in respect of accident, injury to the
person or damages to the property of any member of the public or any
person or in executing the work or otherwise and against all claims and
demands thereof.

16.The contract will be awarded initially for a period of three years extendable
for further two years on the same terms & conditions, on mutual consent
of both the parties and satisfactory performance of the bidder.

17. The Director, AlIMS/Medical Superintendent (MS) or person authorised by
MS, reserves the right to terminate the contract without assigning any reason
by giving to the bidder one calendar months’ notice of its intention to do so
and on the expiry of the said period of notice, the contract shall come to an
end without prejudice for any right of remedy that may be accrued to other
party by reason of any incident which of any terms thereof. Such notice may
be signed on behalf of Director, AIIMS.

18.1f any information documents furnished by Bidder are found to be
incorrect/fake/forged at any time, the contract shall be terminated without
any notice and the Performance Security will be forfeited.

19. In case the Laboratory fails to commence/execute the work as stipulated
in the agreement or there is a breach of any terms and condition of the
contract, Director, AlIMS/Medical Superintendent (MS) or person
authorised by MS, reserves the right to impose the penalty as detailed
below :-

(1) 2% of the expected expenditure per week, up to 4 weeks.

(i) After 4 weeks, Director, AIIMS BHUBANESWAR/Medical
Superintendent (MS) BHUBANESWAR or person authorised by MS,
reserves the right to cancel the contract and withhold the agreement and
get this job carried out through other agencies. The defaulting bidder will
be black listed and attract penal action as per clause stated in (i) above
and difference if any, will be recovered from the bidder.

(i)  The Performance Security deposited by the Agency will be forfeited.



20. The tenderer shall clearly specify whether tender is submitted on behalf
of his own or on behalf of a partnership firm or company. In case the tender
is submitted on behalf of partnership firm or company, the tenderer should
enclose the certified Copy of Partnership Deed (in case of Partnership
Firm) or copy of Memorandum of Association (in case of Company) along
with Authorization Letter to sign/participate in the tender and also to deal
with the Hospital Authorities after award of contract. No partnership deed
will be accepted after submission of Tender bid. The individual signing the
quotation form or any document forming part of the contract on behalf of
another or on behalf of firm shall be responsible to produce a proper power
of attorney duly executed in his favour stating that he has authority to bind
other such person of the firms as the case may be in all matters pertaining
to the contract including arbitration clauses. If subsequently the person so
signing fails to provide the said power of attorney within a reasonable time
the Government may, without prejudice to other civil and criminal remedies
cancel the contract and hold the signatory liable to all costs and damages.
In case of registered/unregistered Partnership Firm, all the partners should
sign quotations.

21.The Laboratory has to maintain all the relevant records, registers and
documents are required by the Labour Department, Regional Provident
Fund Commission and Employees State Insurance Corporation or other
local bodies/Govt. bodies as per the existing rules or as amended from
time to time.

22.In case of any violation of statutory provision under Labour laws/BMW
rules or otherwise on behalf of the bidder, there will not be any liability on
Hospital Authority.

23.1In the event of any dispute arising in connection with the interpretation of
any clause in the terms and condition of contract, agreement, or otherwise
the matter shall be referred to the Director AIIMS (respective AlIMS).

24.1f any complaint of misbehaviour and misconduct comes into the
knowledge of the Medical Superintendent then all such responsibility shall
be of the bidder. He will responsible to make good for the losses so
suffered by the department.

25.That the Laboratory will be responsible for any type of statutory/mandatory
claims or penalties arising out of default in results of Investigation.

26.The department shall not be liable to provide any sort of accommodation
to the staff or person deployed by the contractor and no cooking/lodging
will be allowed in the premises of the Hospital at any time.

27.The Laboratory shall, for providing proper services, ensure the following :-

(i) Daily worksheet is to be prepared which should tally with results, Missing report
of investigation will have to be made available by laboratory at its own cost/effort
within reasonable time without inconvenience to patient.

(i) That its staff does not smoke at the place of work.

(i That any specific task related to Lab Investigations assigned to the Laboratory
by the Medical Superintendent or any officer authorized by him is carried out by
the bidder diligently and well in time.
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(iv)That any dispute/difference arising out or relating to this contract including the
interpretation of the terms will be resolved through discussion and if not so then
the matter may be referred to the Director, AIIMS.
28.The Laboratory shall seek instruction from Medical Superintendent or any
other officer authorized by him for the purpose, hereinafter referred to as
Authorised Officer.
29.The Laboratory shall also be full responsible for any loss of materials and
property etc. of the institute attributable to the negligence or failure in
complying with the prescribed procedure. All such losses suffered by the
Hospital/institute on this are compensated in full by the Laboratory.
30.The Laboratory shall submit the complete documents of the staff deployed
for sample collection in the Laboratory which will include Name, Age, Sex,
Address, Qualification, Experience Certificate, Medical Fitness, recent
photographs, duly attested by the Incharge Laboratory.
31.The Hospital reserves the right to change the place of duty for collection of
sample and also has the right to ask for replacement if a particular Staff is
not found to be carrying out the functions satisfactorily. The agency will
be bound to replace the same with in the time period assigned by the
Hospital authorities.
32.0nly those bidder will be considered qualified who can provide all the
tests mentioned in the list. In case any new test added later by the
institute, and CGHS rate for those tests are available then the service
provider has to provide that facility at the original discount rate quoted.
33.The Medical Superintendent reserves the right to cancel the contract
agreement or to withhold the payment in the event of non-commencement
or unsatisfactory performance of the work contact. In such eventuality,
Medical Superintendent (MS) further reserves the right to get the work
done through some other agencies. Laboratory will be black listed in the
department for a period of four years from participation in such type of
tender & his earnest money/performance security may also be forfeited if
So warranted.
34.Payment & accounting:

a. Payments for OPD patients will be made directly by the patients.

b. Payments for IPD patients will be made at the end of the month by the
institute.

c. Payment for BPL patients and institute EHS beneficiaries will be made
by the institute at the end of the month Or the tests will be performed by
institute laboratory.

d. Payment should be collected at the cash counter of respective AIIMS.

e. At the end of each month, bill will be cleared within seven days of
submission by the service provider (vendor).

f. Payment to the service provider (vendor) will be made by the institute
after deducting 5% of the net collection amount in favour of the institute
as a profit in a PPP mode.

35. Service tax will be paid to the vendor after showing the deposit receipt of
the previous month.

11



LIABILITY OF BIDDER

10.

The institute shall not be responsible financially or otherwise for any
injury & accident to the deployed staff in the course of performing the
duty.

The Laboratory shall be liable to make alternate arrangements in case
of the absence of any staff deployed for collection of samples. Similarly,
the bidder shall have to make alternate arrangements in case of the
weekly off.  No short leave or meal relief will be permitted to the
Laboratory staff deployed unless the bidder provided suitable substitute
without any extra payment. The bidder has to keep sufficient number of
leave reserves.

In the event of any breach/violation or contravention of any terms and
conditions by the Laboratory, the said performance security shall be
forfeited.

The Department reserves the right to cancel/reject in full or part of the
tender when tenderer does not fulfil the conditions stipulated in the
documents.
Tenderer submitting a tender will accept all the terms and conditions of
the tender.

Any act on the part of the tenderer to influence anybody in the institute
is liable for rejection of his tender.

The agency will have to arrange the Laboratory Investigative Services
as per the requirement of hospital authorities. The collection of samples
will be strictly as per the guidelines of accreditation and direction of
Hospital and relevant BMW rules.

The Laboratory shall provide a non-judicial stamp paper of Rs. 100/- for
preparing a contract agreement and an undertaking as per the enclosed
Performa.

The tender will have to comply with all relevant rules/Acts including the
provision of the Minimum Wages Act, 1948, the Contract Labour (R & A)
Act, 1970 and other legal and statutory requirements, wherever
applicable.

Every worker/Staff appointed by the bidder for collection of samples shall
wear the prescribed uniform. The Agency will issue Identity Card and a
badge gearing his/her name and designation to the worker, which the
worker should wear while on duty. The said uniform, Identity Card and
badge shall be provided by the contractor at his own cost. The colour of

12



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

uniform will be decided by hospital authorities and will be intimated to
the bidder at the time of assignment of order.

That the agency staff shall be available all the time as per their duty
roster and they shall not leave their place of duty without prior
permission.

The agency will not change any deputed worker during the contract
without written information of the Hospital Authority.

The agency will appoint a qualified PRO/Manager for coordination
between the agency and the Hospital Authorities and should also deal
with the public grievances on behalf of agency.

That the agency staff shall work under overall supervision and direction
of the MS/Hospital’s Administration.

That the agency shall also be responsible to provide all the benefits viz.
P.F., ESI, Bonus, Gratuity, Leave etc., to eligible staff engaged by the
Laboratory as per relevant rules.

That the agency will depute only those persons whose antecedents has
been verified by the agency and Police.

The Hospital Authorities shall have the right to ask for the removal of any
person of the agency, who is not found to be competent and orderly in
the discharge of his duties.

The agency staff shall carry out such other duties in the event of fire or
any other natural calamities.

The agency shall not engage any Sub-contractor or transfer the contract
to any other person in any manner.

Performance Evaluation:-

(@) The Quality assurance of the Laboratory Investigative Services
should be ensured regularly as per requirements of NABL.

(b) The staff deployed for collection of samples & transportation will
work under the Supervision of the Hospital Authority as per
requirement.

(© Appropriate records of all Investigations carried out shall be

maintained by the bidder at his own cost and will be handed over
to the institute at the end of every month.

13



21. Bidder will be fully responsible for any damage to the staff engaged by
the bidder during duty hours, transportation of sample, reports or due to
hazardous duty of the samples collection, transportation etc.

22. Bidder will deploy sufficiently trained (minimum DMLT Tech) staff for
collection of sample Blood and other sample and will provide the relevant
equipment along with gloves, sprit, alcohol, swab, vacutainer, needle
destroyer, disinfection solution etc. The bidder will also provide
stationary for carrying out these tests.

Penalty clause

The agency shall be bound to observe all the instructions issued by the
institute concerning general discipline and behaviour. In case any person
employed by the bidder is inefficient, quarrelsome, infirm and invalid or
indulges in unlawful activities or the like, the bidder shall replace such person
with a suitable substitute at the request of the department in light of the
provisions referred above. In addition to above, penalties as detailed below
can also be imposed on the bidder by the hospital authorities and will be
recovered from the monthly bill of the contract period.

1. For misbehaving with patients, officers, staff of institute - Rs.5000/per

default.

For non-wearing of proper uniform, badge, ID card: Rs.1000/per default.

3. For causing nuisance/ damage to the hospital properties etc.- Three times
the market value of such property or Rs. 5000/ whichever is higher.

4. False report or deviation of report beyond acceptable limit as per standard
practices-Rs.25,000/ on first instance and termination of contract
subsequently and performance security will be forfeited.

N

Agreement:
Successful bidder shall submit Rs.100/ non-judicial stamp paper for preparing a
contract agreement.

Date:

Place: (Signature of bidder)
Name:
Address
Tel. No:

14



ANNEXURE-III

FORMAT OF UNDERTAKING FOR LABORATORY INVESTIGATIVE SERVICES

To

(To be submitted on stamp paper of Rs. 100/-)

The Medical Superintendent
AlIMS.
.BHUBANESWAR.

.|, the undersigned, certify that | have gone through all the terms and conditions

mentioned in the tender documents and undertake to comply with them.

. The rates quoted by me/us are valid and binding on me/us for acceptance for

the entire period of contract.

.|, the undersigned hereby bind myself to the Director, AIIMS BHUBANESWAR

for outsourcing of OPD Laboratory Investigative services at AIIMS,during the
period of contract .

. Performance Security Money deposited by me/us viz, ------------------ pledge in

favour of DIRECTOR,AIIMS, BHUBANESWAR shall remain in custody of the
Medical Superintendent ,AIIMS BHUBANESWAR and should remain valid for
a period of 60 days beyond the date of completion of all contract obligations.

. |, will be wholly responsible for outsourcing of Laboratory Investigative Services

of OPD&IPD patients, (except patients who are BPL card holders, EHS
beneficiaries and tests for student's academic purpose) at
AlIMS, ..o and will ensure deployment of adequate
persons to provide efficient service.

. There is no casel/litigation pending against our Firm by any Govt. Agency

regarding any services as on today. Further the Laboratory has not been
blacklisted by any Government agency/department. I/We also hereby
certify that my/our Laboratory has not been blacklisted in the past by any
Govt./Pvt. Institution.

. I shall abide by Minimum Wages Act, Contract Labour Act, PF, ESI, Bonus, and

Gratuity as applicable from time to time of the workers employed for said
services.

. I shall be responsible for health and injury caused to the staff while on duty and

also for the behaviour and conduct of the staff while on duty in this hospital.

15



9. | shall abide all the rules under Biomedical Waste Management Rules as per
State Pollution Control Board/ committee.

10. Any damage to hospital property, if any, due to lapse on my part/my staff shall
be recovered from me.

11.Should any lapse occur on my part or on my staff while discharging the services
the hospital authorities may cancel my contract and award the work to another
agency and the costs difference may be recovered from me and can forfeit
performance security.

12.In the event of my breach/violation of terms and conditions, the Competent

Authority is at liberty to terminate my contract and forfeit the performance
security money deposited by me.

13.That the firm has not been blacklisted/debarred from participating in tender by
any Institution (Govt./Public).

14.The decision of Medical Superintendent will be binding upon me.

15.The conditions herein contained shall form part of and shall be taken as
included in the agreement itself.

(SIGNATURE OF THE TENDERER WITH SEAL OF THE AGENCY)
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Annexure-lV

CGHS DELHI 2010 RATES AND EMPANELLED DIAGNOSTIC LABORATORIES

For Delhi NABL

Discount offered

Accredited Minimum 15% :
S.N. NAME OF INVESTIGATION Add further
in Rupees discount in (%)

Clinical Pathology
Urine routine- pH,Specific gravity,sugar,protein and

1 microscopy 39.00
24 hrs urine for Proteins,Sodium,creatinine

2 100.00
Urine-Microalbumin

3 150.00
Quantitative Albumin/Sugar

4 24.00
Urine Bile Pigment and Salt

5 35.00
Urine Urobilinogen

6 35.00
Urine Ketones

7 35.00
Urine Occult Blood

8 35.00
Urine total proteins

9 21.00
Bence Jones protein

10 48.00
Stool routine

11 39.00
Stool occult blood

12 35.00
Post coital smear examination

13 100.00
semen analysis

14 80.00
Body fluid (CSF/Ascitic Fluid etc.)Sugar, Protein etc.

15 100.00
Albumin.

16 21.00
Creatinine clearance.

17 160.00
Haematology
Haemoglobin (Hb)

1 19.00
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Total Leucocytic Count (TLC)

2 32.00
Differential Leucocytic Count (DLC)

3 32.00
E.S.R.

4 35.00
Total Red Cell count with MCV,MCH,MCHC,DRW

5 35.00
Complete Haemogram -Hb,RBC count and indices, TLC,

6 DLC, Platelet, ESR, 138.00
Platelet count

7 50.00
Reticulocyte count

8 49.00
Absolute Eosinophil count

9 50.00
Packed Cell Volume (PCV)

10 35.00
Peripheral Smear Examination

11 44.00
Smear for Malaria parasite

12 42.00
Bleeding & Clotting Time

13 48.00
Clot Retraction Time

14 35.00
R.B.C. Fragility Test

15 60.00
L.E. Cell

16 77.00
Foetal Haemoglobin (Hb-F)

17 154.00
Prothrombin Time (P.T.)

18 119.00
Bone Marrow Smear Exmination

19 75.00
Bone Marrow Smear Exmination with iron stain

20 256.00
Bone Marrow Smear Exmination and cytochemistry

21 where required. 665.00
Partial Thromboplastin

22 105.00
Glucose Phosphate Dehydrogenase (G, 6PD)

23 250.00
Rapid test for malaria(card test)

24 44.00
WBC cytochemistry for leukemia -Conmplete panel

25 890.00
Bleeding Disorder panel-BT,CT,Platetlet

26 count,APTT,extended & Dic 700.00
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Factro Assays-Factor VIl

27 750.00
Factor Assays-Factor IX

28 700.00
Factro Assays-other Factors

29 2,763.00
Anti Cardiolipin Antibodies.
1gG.

1 260.00
IgM.

2 260.00
IgA.

3 260.00
Anti Phospholipid Antibodies.
1gG.

1 260.00
IgM.

2 260.00
IgA.

3 260.00
Thalessemia studies

4 700.00
Hb Electrophoresis

5 455.00
Sickling studies

6 77.00
Nutritional Markers
Serum Iron

1 100.00
Total Iron Binding Capacity

2 100.00
Vitamin B.12.

3 256.00
Folic Acid.

4 350.00
HDL Cholestrol

5 100.00
Blood Bank
Blood Group & RHO Type

1 33.00
Cross match

2 60.00
Packed cell preparation

3 40.00
Coomb’s Test Direct

4 100.00
Coomb’s Test Indirect

5 119.00
Australia Antigen

6 120.00
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RHO, Antibody titer

7 119.00
Blood Components-PRO

8 2,800.00
Blood Components -Fresh Frozen Plasma

9 3,800.00
Blood Components-Cryoprecipitate

10 488.00
Histopathology
Routine-H & E

1 100.00
special stain

2 100.00
Immunohistochemistry(IHC)

3 878.00
Frozen section

4 1,500.00
Paraffin section

5 350.00
Cytology
Pap Smear

1 160.00
Vaginal Cytology for Hormonal evaluation

2 160.00
Body fluid for Malignant cells

3 200.00
FNAC

4 250.00
special stain on cytology

5 90.00
Flow cytometry
Leukemia panel /Lymphoma panel

1 3,575.00
CD Count: CD3,CD4,CD8

2 1,000.00
PNH Panel-CD55,CD59

3 1,450.00
Cytogenetics
karyotyping

1 2,200.00
Tumour markers.
PSA- Total.

1 319.00
PSA- Free.

2 450.00
AFP.

3 345.00
HCG.

4 340.00
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CA. 125.

5 400.00

6 CA 19,9. 630.00
CA 5,3.

7 630.00
Carcioembryonic antigen(CEA)

8 350.00
Bio-Chemistry
Blood Glucose Random

1 25.00
Blood Urea Nitrogen

2 55.00
Serum Creatinine

3 56.00
Serum Uric Acid

4 56.00

5 Serum Bilirubin total & direct -
Serum Iron

6 100.00
Serum Cholesterol

7 63.00
Total Iron Binding Capacity

8 100.00
Glucose (Fasting & PP)

9 48.00
Serum Calcium -Total

10 63.00
Serum Calcium -lonic

11 45.00
Serum Phosphorus

12 66.00
Total Protein Alb/Glo Ratio

13 70.00
S.G.P.T.

14 56.00
S.G.0.T.

15 56.00
Serum amylase

16 120.00
Serum Electrolyte

17 140.00
Triglyceride

18 95.00
Glucose Tolerance Test (GTT)

19 100.00
C.P.K.

20 105.00
L.D.H.

21 132.00
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Alkaline Phosphatase

22 63.00
Acid Phosphatase

23 80.00
CK MB

24 196.00
Lithium.

25 140.00
Dilantin (phenytoin).

26 439.00
Carbamazepine.

27 439.00
Valproic acid.

28 315.00
Feritin.

29 315.00
Blood gas analysis

30 470.00
Blood gas analysis with electrolytes

31 151.00
Urine pregnancy test

32 69.00
Hb A1 C

33 165.00
Kidney Function Test.

34 261.00
Liver Function Test.

35 275.00
Lipid Profile.( Total cholesterol,LDL,HDL,treigylcerides)

36 215.00
Extended Lipid Profile.( Total

37 cholesterol,LDL,HDL,treigylcerides,Apo Al,Apo 700.00
Apo Al.

38 203.00
Apo B.

39 203.00
Lp (a).

40 455.00
LDL.

41 63.00
Homocysteine.

42 455.00
HB Electrophoresis.

43 450.00
Serum Electrophoresis.

44 300.00
Fibrinogen.

45 400.00
Chloride.

46 66.00
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Magnesium.

47 154.00
GGTP.

48 100.00
Lipase.

49 245.00
Fructosamine.

50 224.00
B2 microglobulin

51 100.00
Albumin.

52 21.00
Catecholamines.

53 1,400.00
Creatinine clearance.

54 160.00
Harmones
T3, T4, TSH

1 213.00
T3

2 75.00
T4

3 75.00
TSH

4 125.00
LH

5 188.00
FSH

6 188.00
Prolactin

7 188.00
Cortisol

8 266.00
Erythropoetin

9 693.00
PTH (Paratharmone)

10 618.00
Calcitonin

11 840.00
C-Peptide.

12 400.00
Insulin.

13 325.00
Progesterone.

14 266.00
17-DH Progesterone.

15 450.00
DHEAS.

16 450.00

23




Androstendione.

17 770.00
Growth Hormone.

18 350.00

19 TPO. 385.00
Throglobulin.

20 400.00
Microbiology & Serology
Smear gram-strain examination

1 48.00
Sputum smear A.F.B. stain

2 56.00
Vaginal Smear Examination

3 80.00
Direct smear and stain examination for

4 cryptosporidium 100.00
Direct smear and stain examination for P.Carcinei

5 100.00
LCB Count for mycology

6 150.00
LCB Count for others

7 300.00
V.D.R.L.

8 50.00
TPHA test

9 210.00
Widal test

10 70.00
Rheumatoid Factor test

11 105.00
Culture & Sensitivity -bacterial

12 100.00
Culture & Sensitivity -Mycobacterial

13 200.00
Culture & Sensitivity -mycology

14 200.00
C.R.P.

15 120.00
C.R.P Quantative

16 200.00
ASO Titer

17 143.00
Quantitative H.C.G.

18 80.00
Blood culture & sensitivity- manual

19 160.00
Blood culture & sensitivity-automated

20 300.00
Vibro cholera culture

21 300.00
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Rapid Blood Culture.

22 468.00
Rapid AFB Culture.

23 420.00

24 C.3. 250.00
C.4.

25 250.00
1gG.

26 260.00
IgM.

27 260.00
IgA.

28 260.00
ANA.

29 320.00
Ds DNA.

30 385.00
P ANCA.

31 800.00
C ANCA.

32 770.00
Infectuous disease serology
HAV.

1 553.00
HbSAg — Elisa.

2 147.00
Anti HBS.

3 300.00
Anti HBC Total.

4 490.00
Anti HBC IgM.

5 488.00
HbEAg.

6 423.00
Anti HbE.

7 450.00
Anti- HCV.

8 400.00
Anti- HEV.

9 618.00
Triple Marker.

10 900.00
TORCH.
1gG.

1 260.00
IgM.

2 260.00
Toxoplasmosis.
1gG.

1 260.00
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2 260.00
. [ewvioyomegalovirws). [ [ |
1gG.
1 260.00
IgM.
2 260.00
- s ]
1gG.
1 260.00
IgM.
2 260.00
IgE.
3 400.00
. [mweerdloss [ ]
TB IgG.
1 280.00
TB IgM.
2 280.00
TB IgA.
3 280.00
N L I
Ig G
1 200.00
Ig M
2 200.00
Ig A
3 250.00
Dengue Serology.
4 600.00
Cysticercosis.
5 500.00
Hydatic Serology.
6 374.00
Anti Sperm Antibodies.
7 406.00
. [wewow [ ]
Qualitative.
1 2,340.00
Quantitative.
2 1,600.00
I e I
Qualitative.
1 2,340.00
2 HPV serology
Rota Virus serology
3 163.00
PCR for TB
4 975.00
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PCR for HIV

5 630.00
Chlamydae antigen

6 900.00
chlamydiae antibody

7 280.00
Brucella serology

8 245.00
Influenza A serology

9 943.00
Serum COPPER

10 600.00
Serum ceruloplasmin

11 618.00
Urinary copper

12 600.00
Serum homocystine

13 455.00
Serum valproate level

14 439.00
Serum phenol barbitone level

15 390.00
Coagulation profile

16 650.00
Protein C, S anti thrombin — 11|

17 5,558.00
Serum lactate level

18 540.00

CSF

a. Basic studies including cell count, protein, sugar,

1 gram stain, India Ink 240.00
b. Special studies

2 1,200.00
PCR for tuberculosis/ Herpes simplex

3 1,229.00
Bacterial culture and sensitivity

4 200.00
Mycobacterial culture and sensitivity

5 200.00
Fungal culture

6 150.00
Malignant cells

7 75.00
Anti measles antibody titre (with serum antibody titre)

3 1,230.00
Viral culture

9 300.00
Antibody titre (Herpes simplex, cytomegalo virus,

10 flavivirus, zoster varicella 2,275.00
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Oligoclonal band

11 1,500.00
Myelin Basic protein

12 5,040.00
Lactate

13 350.00

14 Crypto coccal antigen 1,138.00
TESTS IN GASTRO-ENTEROLOGY
a. D-xylase test

1 1,200.00
b. Fecal fat test/ fecal chymotrypsin/ fecal Elastase

2 1,200.00
c. Breath tests

3 1,500.00
d. H pylori serology for celiac disease

4 550.00
e. HBV genotyping

5 2,730.00
f. HCV genotyping

6 5,450.00
Tests in Endocrinology ( in addition to those included
under Hormones)

1 Urinary VMA 1,500.00

) Urinary metanephrine/ Normetanephrine 1,138.00

3 Urinary free catecholamine 1,690.00

4 Serum catecholamine 3,500.00

5 Serum aldosterone 1,200.00

6 24 Hr urinary aldosterone 920.00
Plasma renin activity

7 1,235.00
Serum aldosterone/renin ratio

8 1,250.00
Osmolality urine

9 150.00
Osmolality serum

10 150.00
Urinary sodium

11 94.00
Urinary Chloride

12 50.00
Urinary potassium

13 94.00
Urinary calcium

14 94.00
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Anti TPO ante body

15 400.00
Thyroid binding globulin

16 600.00
Serum cotisol

17 300.00

18 24 hr urinary free cotisol 400.00
Islet cell antibody

19 1,015.00
GAD antibody

20 1,330.00
Insulin associated antibody

21 449.00
IGF-1

22 2,015.00
IGF-BP3

23 1,788.00
Sex hormone binding globulin

24 1,333.00
USG guided FNAC thyroid gland

25 455.00
FT3

26 125.00
FT4

27 125.00
FT4/TSH

28 100.00
FT3/FT4/TSH

29 300.00
E2

30 245.00
Thyro globulin antibody

31 700.00
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Annexure =V

Possession Certificate

Whereas it has been decided by the AIIMS vide Order No. that a
Diagnostic Centre would be set up in the AIIMS premises under Public Private Partnerships
by of - - (service provider) to

provide Standard Diagnostic Services in accordance with the Agreement executed on ---
between the aforesaid service provider and AIIMS.

Whereas in terms of the aforesaid Agreement executed, AIIMS is required to provide
adequate rent free space to the above service provider to set up the Diagnostic centre.

Whereas the cover space in total area of --------------- square feet as indicated in the enclosed
site map, within the premises of AIIMS hospital has been identified as
the project site in respect of the Diagnostic Centre referred to above.

Now in keeping with the Agreement aforesaid, the right of occupancy of the space,
details of which are indicated in the site map is hereby handed over to ---------------------
(service provider) on the following terms and conditions:

1. The ownership of the project site remains with the AIIMS and the private sector partner
shall have only occupancy right to the project site for running Diagnostic Centre till such
date as the agreement executed between AIIMS and service provider shall remain valid.

2. No encumbrance of any nature shall be created in the project site.

3. The occupant shall not do anything, which would be prejudicial to the soundness and
safety of the property or reduce the value thereof.

4. The occupant shall not sell, transfer or rent out this project site for any purpose whatsoever
and this site will be used exclusively for Diagnostic Centre by the service provider.

5. The occupant shall in respect to the said project site be subject to the provisions of the
said agreement and shall comply strictly with the covenants, conditions and restrictions
set forth in the agreement with AIIMS.

6. The occupant shall vacate the project site in the event of the termination of the agreement
or at the end of 5 years whichever is earlier.

(Signature) Date:
Director/MS AIIMS

Received the possession of the above mentioned project site on this day of----- ----
---and solemnly declare that | shall abide by all the terms and conditions of the agreement
as well as the terms mentioned in this certificate.

(Signature of service provider) Date:
Name of the service provider:
Address:
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